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The NAU Bookstore values our distance learning students and provides products and services through our website at 
nau.edu/bookstore. 
 
Textbooks 
The NAU bookstore provides multiple textbook choices for students. Our used textbook selection saves students 25% 
compared to the cost of new books. Our Rent-A-Text program enables students to rent their books and save up to 50% 
off the cost of buying new. Your textbooks may also be available though Café Scribe, our digital textbook solution. 
Café Scribe books provide students with another format for learning, as well as savings. We carry books for all online 
classes and any textbook order placed through our website will be fulfilled and shipped within two business days in 
most cases. Shipping transit time is usually one business day within the state of Arizona. If you have questions or need 
assistance with textbooks, you may contact us via email at 1008txt@fheg.follett.com or call us at 928-523-6671.  
 
Textbook Buyback 
The NAU Bookstore now offers textbook buyback services to distance learning students. No matter where you 
bought your books, you can sell them back to us. Just go to our website and click on the “about buyback” link on the 
bottom of the introductory page, complete the information on the “distance learning buyback form” and send them to 
us. 
 
Computers 
Need a computer or software? As a distance learner enrolled at NAU, you are entitled to the same academic pricing 
as our on campus students. The NAU Bookstore carries the largest selection of academically priced computer hardware 
from Apple and Dell and a great selection of academically discounted software. We can also custom order any Apple 
desktop or laptop to meet your specific needs. Does your Apple computer need an upgrade or repair? We have the 
only authorized Apple repair center in Northern Arizona to help you get your system tuned up. Current software and 
computer hardware selections can be viewed on our website and ordered through our store. Save up to 85% on 
software and shop with us first! If you have questions or need assistance with purchasing computers or software, you 
may contact us via email at 1008trd@fheg.follett.com or call us at 928-523-7222. 
 
NAU Logo Clothing and Gifts 
The NAU Bookstore has the largest selection of NAU logo clothing and gift items so you can show your Lumberjack 
spirit for each and every True Blue Friday no matter what distance learning campus you’re on. 
 
Support the bookstore that supports your university! 
The NAU Bookstore is the only bookstore that gives back to NAU! Northern Arizona University receives a portion of in-
store and on-line sales each month. Shopping with us is not only easy and convenient - it is an investment in your 
university! 
 

NAU Bookstore
1014 South Beaver Street | 928 - 523-4041 | www.nau.bkstr.com 

John Shewmaker 
Store Director 
928-523-6682 
jshewmaker@fheg.follett.com 

Brendan Mack
Textbook Manager 
928-523-6672 
1008txt@fheg.follett.com 

Dominic Romer
Computer Department Mgr 
928-523-7952 
1008trd@fheg.follett.com 
 

Karen Myers & 
Adam Ojeda 
General Merchandise Mgr 
928-523-5507 
1008gm@fheg.follett.com 
 


