Please be aware that when placing your textbook order online:

1. ALL orders are fulfilled from the on-campus bookstore. Your credit card will not be
charged until we pull the books for your order and process them via our in-store
order fulfillment system.

2. It will take a MINIMUM of 24 HOURS to pull the books, ring them up and either
ship them out or prepare them for in store pick-up. All Next Day Air and 2nd Day
Air orders placed before 2 P.M. will be processed and shipped by the end of the
next business day. We do not process orders on Saturday or Sunday; therefore,
any orders placed on Friday, Saturday or Sunday will not be processed and
shipped until the following Monday.

3. As soon as your order has been completely processed, your order will be marked
as "fulfilled" on the website. If books must be transferred from another school,
please allow additional time (3-4 days) for your order to be filled.

BACKORDERS
Books that are on backorder will be shipped as they become available, unless otherwise
indicated.

PICKUPS

Orders that are not picked up by the end of the first week of classes will be cancelled.

Late orders will be cancelled two weeks after the order is received.

ORDER INFORMATION

1. Books are pulled based on in-store availability. Used books are available in limited
quantities.

2. Prices are subject to change.

3. Make sure to select the correct PROGRAM and TERM when ordering books.

4. All course & textbook information on our website is provided by the instructors &
departments. The bookstore does not choose what classes are being offered or
which books a particular class is using. Every effort is made to present you with

’) the correct textbook & course information on our website. However, omissions, “
oversights, and/or last minute changes by an instructor or department are beyond
the bookstore's control.
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