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Bookstore Hours  
The bookstore will be open extended hours 

during the first week of classes.  The following is a 
schedule of hours we will be open during August 30th-
September 7th:  
Sunday (8/30)- 10:00 a.m. – 4:00 p.m.  
Monday (8/31)- 8:00 a.m. -6: 00 p.m.   
Tuesday (9/1)- 8:00 a.m. -6: 00 p.m.   
Wednesday (9/2)- 8:00 a.m. -6: 00 p.m.  
Thursday (9/3)- 8:00 a.m. -6: 00 p.m.   
Friday (9/4)- 8:00 a.m. - 5:00 p.m.   
Saturday (9/5)- 10:00 a.m.  – 4:00 p.m.  
Sunday (9/6)- 10:00 a.m. – 2:00 p.m. 
Monday (9/7)- 10:00 a.m. – 2:00 p.m. 
 
Regular business hours: 
Monday-Thursday- 8:00 a.m. to 5:00 p.m. 
Friday- 8:00 a.m. to 4:30 p.m. 
Saturday- 10:00 a.m. to 4:00 p.m. 
 
Return Policy 
 To return anything at the St. Norbert College 
bookstore you need to have the receipt for each item.  
If you paid with a credit card you will need to have 
the credit card with you. All items must be in the same 
condition that they were purchased, wrapped books 
must be returned in the shrink-wrap, products 
purchased with tags must be returned with tags.  To 
return items paid with a check you will need to wait 7 
business days from the date of the purchase.  The last 
day to return textbooks without a drop slip is 
September 7th. After September 7th you will have 2 
calendar days to return for a full refund.  Other items 
besides textbooks must be returned within two months 
of being purchased.  All textbooks will be returned to 
the publishers starting September 21st. 
 
Online Orders and Pickup areas 
 Textbooks will be available for purchase on 
August 3rd through August 23rd. After placing your 
online order you can pick-up your textbooks from the 
bookstore in two areas.  The orders will be divided up 
by the student’s last name.  Letters A-J will be 
available in the entrance of the bookstore and L-Z will 

be available for pick-up in the textbook area of the 
store. 
 
Special Orders 
 Would you like a general reading or textbook 
that we currently do not have in stock? You can 
special order any current edition from the St. Norbert 
College bookstore for no fee.  Please give us as much 
information as possible. We will contact you when the 
book comes in or if there is any problems finding the 
book.  To special order a book please see a bookstore 
associate. 
 
New Products  

This fall we are trying to add more variety to 
our products. We are bringing in many new items and 
different colors of our basic items.  

Vera Bradely’s spring collection has arrived in 
the store with a larger variety of products from 
lanyards to notebooks and id holders to tote bags. 
 
Home Football Games 
 Visit the St. Norbert College bookstore to 
purchase your Green Knight apparel.  We will be 
offering a variety of special discounts throughout the 
football season.  Please visit us each Saturday from 
10:00 a.m. to 6:00 p.m., you never know what we are 
going to discount each weekend. 
 
Family Weekend 
 During family weekend we will be open 
Saturday 10:00 am to 6:00 pm and Sunday 10:00 am 
to 2:00 pm.  Check-in with the Family Weekend 
committee and receive a discount to the St.Norbert 
College Bookstore. 
 
Homecoming/Alumni Weekend 

During family weekend we will be open 
Saturday 10:00 am to 6:00 pm and Sunday 10:00 am 
to 2:00 pm.  Check-in with the Homecoming/Alumni 
Committee and receive a discount to the St.Norbert 
College Bookstore. 
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